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Harel Elikamel: Product images do not open
Severity: High
Priority: Medium
Detected By: DROR
Cycle: 1
Reproducible: YES
date: 6.1.2021
Versiion: Iphone S6, 13.3.1 Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
platform: Mobile
Platform: Mobile Android+ios
Status: New
bug ID: 1

Steps to reproduce: 

1.Open "יוחננוף" app 

2. Click "מעבר למדף" 

3. Scroll the products to the left

Actual result: 

Product images do not open for display 

Expected result: 

Product images will open for display

Click Promotions. Even there you can see that the product images do not open for display.

Dror Shahar: Very slow opening
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android
bug ID: 2
Severity: High
Priority: High
status: NEW
Detected By: HAREL
Cycle: 1
Reproducible: YES
Title: Very slow opening

Steps to reproduse: 

Open "יוחננוף" App 

Actual result:  

It's a long time until the app opens for use 

Expected result:  

The app will open quickly

Dror Shahar: Verification process is not performed properly
bug ID: 3
Severity: High
Priority: Medium
Detected By: HAREL
Cycle: 1
Reproducible: YES
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open "יוחננוף" app 

2.Click "מעבר למדף" 

3.Click "כניסה" from the top left 
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4.Click "צור קשר במייל" 

5.Enter the mobile number 

6.Click "המשך תהליך אימות" 

Actual result: 

Unable to enter verification code to continue logging in. 

Expected result: 

Clicking on "Continue verification process" will take you to enter the verification code sent in the SMS message to connect to the system.

Dror Shahar: End-to-end movement between coupons
Severity: Low
Priority: Medium
Detected By: HAREL
Cycle: 1
Reproducible: YES
bug ID: 4
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open "יוחננוף" app 

2.Coupons appear on the home page 

3.Scroll the coupons to the sides 

Actual result: 

It is not possible to move quickly between end-to-end coupons. 

Expected result: 

Providing the option to switch between end-to-end coupons easily by clicking on the dots at the bottom of the coupons.

Dror Shahar: Unclear use of keys
bug ID: 5
Severity: Medium
Priority: Medium
Cycle: 1
Detected By: HAREL
Reproducible: NO
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open "יוחננוף" app 

2.Click "מעבר למדף" 

3.Press the back button on the device. 

Actual result: 

The back button on the device does not return to the home page. 

Expected result: 

The back button on the device will return to the home page.

Dror Shahar: The Terms and Conditions page opens incorrectly
bug ID: 6
Severity: Low
Priority: Medium
Detected By: HAREL



1.2.2021 APP - Asana יוחננוף ●

https://app.asana.com/0/1199719916068067/list 3/4

due 13 Jan, 2021

due 8 Jan, 2021

due 13 Jan, 2021

Cycle: 1
Reproducible: YES
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open "יוחננוף" app 

2.Click Menu (button on the top right) 

3.Click Regulations 

4.The Terms and Conditions page will open successfully 

Actual result: 

The Terms and Conditions page does not open properly 

Expected result:  

The Terms and Conditions page will open properly

Dror Shahar: Voice search image of products
bug ID: 7
Severity: Medium
Priority: Medium
Detected By: HAREL
Cycle: 1
Reproducible: NO
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open "יוחננוף" app 

2.Click "מעבר למדף" 

3.At the right buttom there is a black circle that should serve as a voice search 

Actual result: 

Sometimes the voice search image does not appear and it is not clear what it is used for 

Expected result: 

The voice search image will always appear clearly

Dror Shahar: The app does not open
bug ID: 8
Severity: Critical
Priority: High
Detected By: HAREL
Cycle: 1
Reproducible: NO
date: 6.1.2021
Status: New
Platform: (Mobile) ios
Versiion: Iphone 7, 14.2 Iphone 12 pro, 14.2.1

Steps to reproduce: 

1.Open "יוחננוף" app 

2. An error message is received - something went wrong. Please try again. 

Actual result: 

The app does not open and an error message comes out. 

Expected result: 

The app will open successfully.

Dror Shahar: The coupons are not openable and usable
bug ID: 9
Severity: High
Priority: Medium
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Detected By: HAREL
Cycle: 1
Reproducible: YES
date: 6.1.2021
Versiion: Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open the Yohannoff app. 

2. On the home page, click on one of the coupons 

Actual result: 

The coupons do not open for use 

Expected result: 

The coupons will be opened for use

Sometimes some coupons are not displayedץ

Dror Shahar: The app gets stuck while using it
Severity: High
Priority: Medium
Detected By: HAREL
Cycle: 1
Reproducible: NO
bug ID: 10
date: 6.1.2021
Versiion: Samsung Galaxy A51 , 4.14.113 Xiaomi Redmi MI 9t
Status: New
Platform: (Mobile) Android

Steps to reproduce: 

1.Open "יוחננוף" app 

2. Click "מעבר למדף" 

Actual result: 

The app gets stuck and you get a message that "The app is not responding. Would you like to close the app"?. 

Expected result: 

The app will not get stuck and its use will continue properly.
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